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AGREEMENT 
AGREEMENT, made as of July 1, 2008, and terminating on June 30, 2010, between 
QUESTAR JJJ (the Board of Cooperative Educational Services, Rensselaer-Columbia-Greene 
Counties) and the QUESTAR HI Special Support Services Federation (the Rensselaer-Columbia-
Greene Counties BOCES Special Support Services Federation). 
ARTICLE 1 - PREAMBLE 
1.1 The parties to this Agreement have negotiated pursuant to the provisions of the 
Taylor Law with respect to the terms and conditions of employment of employees, with the intent 
of ensuring equitable treatment of employees, and it is their mutual purpose to confirm those 
terms and conditions of employment through this Agreement. 
ARTICLE 2 - RECOGNITION 
2.1 The Agency has recognized the Federation as the exclusive representative for 
collective negotiations with respect to salaries, wages, hours and other terms and conditions of 
employment of full and part-time employees permanently appointed to the following positions: 
administrative assistant, secretary, word processor, network systems engineer, network systems 
support aide, bus driver, cleaner, clerk, construction technician, electronic services technician, 
interpreter, licensed practical nurse, mechanic, media driver, typist, transportation mechanic, 
receptionist, other than employees who have been designated managerial or confidential. For 
purposes of this section, "part time" shall mean at least 20 hours per week. 
It is understood that should the positions of "interpreter", "bus driver", 
"instructional aide", "painter", "bus monitor aides", "audio visual repairman", or "graphic artist" 
be filled in the future these titles shall be in the bargaining unit. 
2.2 The Agency will notify the Federation president of the unit placement of each new 
position created by the Agency. Upon written request by the Federation, the parties will meet to 
discuss the unit placement of such position. In the event there is disagreement concerning such 
placement, the matter will be resolved by the Public Employment Relations Board pursuant to 
the rules of that agency. 
2.3 The Federation shall have unchallenged representation status for the maximum 
period permitted by law. 
ARTICLE 3 - DEFINITIONS 
3.1 As used in this Agreement: 
A. "Agency" shall mean Questar m (the Board of Cooperative Educational 
Services, Rensselaer-Columbia-Greene Counties). 
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B. "Federation" shall mean the Questar HI Special Support Services 
Federation. 
C. "Board" shall mean the Board of the Agency. 
D. "Employee" or "employees" shall mean only employees serving in 
positions in the negotiating unit defined in Section 2.1. 
E. "Executive Officer" shall mean the Executive Officer of the Agency. 
F. "Labor Management Committee" shall mean the Committee established 
by Section 13.1 of this Agreement. 
G. "President" shall mean the President of the Federation. 
H. "Taylor Law" shall mean the Public Employees' Fair Employment Act, 
Article 14 of the Civil Service Law. 
ARTICLE 4 - FEDERATION RIGHTS 
4.1 The Executive Officer shall mail to the President notice of all regular and special 
meetings of the Agency's Board at the same time notice of such meetings is given to the 
members of the Board. A copy of the agenda for such meeting shall be mailed to the President at 
the same time that copies are furnished to the members of the Board. The Executive Officer 
shall deliver to the President a copy of the approved minutes of each such Board meeting at the 
same time that copies are furnished to the members of the Board. 
4.2 The Federation may hold specific meetings in buildings solely controlled by the 
Agency provided that (a) the Federation agrees to reimburse the Agency for any additional 
expense incurred in the furnishing of such space; (b) request for the use of such space is made at 
least two weeks in advance; and (c) such meetings do not interfere with regular school programs, 
the use for which the Agency may require the premises or conflict with rights previously granted 
other parties. The Executive Officer shall respond to any request from the Federation for such 
use of space within three days. 
4.3 The Federation shall be assigned a mailbox at 10 Empire Boulevard, Castleton-on 
Hudson, New York 12033. 
4.4 Subject to the availability of delivery facilities in the district, mail services shall 
be made available to the Federation on the scheduled days of pick-up and delivery. 
4.5 Subject to (a) availability of equipment and (b) payment of the charges in the 
schedule of charges to be promulgated by the Agency, the Federation may use the reproducing 
equipment of the Agency for the purpose of reproducing notices of meeting or other notices 
required for the conduct of union business. 
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4.6 The Agency shall deduct from the salaries of employees, who are members of the 
Federation who request such deduction in writing, and pursuant to the terms of payroll dues 
deduction authorizations submitted by the Federation, the amount of membership dues currently 
certified by the Federation as its dues. Such certification shall be made annually by the 
Federation on or before September 15. Such deduction shall be made in equal installments 
beginning with the second payroll period in September. The Agency shall remit the total amount 
so deducted within five working days of each payroll date. 
4.7 A. The Federation warrants that it has established and maintains and will 
continue to maintain a refund procedure as required by Section 208(3)(b) of the Civil Service 
Law and that such procedure complies in all respects with the provisions of that Section. 
B. The Agency shall deduct from the salary of each employee who is not a 
member of the Federation a service fee equivalent to the per capita dues the Federation levies 
upon its members. Such fee shall be deducted in the same manner as payroll deduction dues and 
shall be remitted promptly to the Federation unless the Federation has certified in writing to the 
Agency by September 15 of each year that the non-member has paid the fee directly to the 
Federation. 
C. In the event an action or proceeding is commenced in a court of competent 
jurisdiction or before an administrative Agency regarding such fee, the Federation agrees to 
provide counsel and to indemnify and save harmless the Agency from and against the cost of the 
action or proceeding and other expenses in conjunction with such litigation or proceeding and to 
pay any judgment entered into against the Agency in any such action or proceeding and to defray 
the costs of complying with any term order for final judgment that may be entered therein. Such 
costs of compliance shall include the cost of recomputation of the salaries of employees and any 
interest ordered on any such judgment. 
4.8 The Federation shall designate each year, in writing, prior to September 15, those 
members of the Federation who are responsible for the investigation and processing of filed 
grievances on behalf of the Federation. The President shall notify the Executive Officer 
promptly in the event it becomes necessary to replace a member so designated during the school 
year. The members of the Federation so designated shall be entitled to reasonable and necessary 
employee organization leave without charge to other leave credits for such investigation or 
processing of grievances as can only be conducted during the normal school day. 
4.9 At least quarterly during the school year, the Agency shall provide to the 
Federation a list, including mailing addresses, of new employees who were hired since the last 
report. 
4.10 The President of the Federation or his or her designee, shall be authorized up to 
five days of paid leave, without charge to other leave credits, in each year of this Agreement, for 
the purpose of conducting union business. In addition, each delegate to the regularly scheduled 
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annual convention of the New York State United Teachers shall be granted employee 
organization leave, without charge to other leave credits, to attend such convention. 
ARTICLE 5 - NEGOTIATION PROCEDURES 
5.1 Prior to January 15 of the last year of this Agreement, either party may request the 
commencement of negotiations with a view towards an agreement to succeed this Agreement. 
5.2 The Agency shall make available to the Federation for use in such negotiations, 
upon written request therefor, materials which the Agency is required to maintain and make 
public pursuant to the provisions of the Freedom of Information Law. 
5.3 Unless mutually agreed, all negotiations shall be conducted at other than during 
normal work hours. The Agency shall use its best efforts to rearrange the shifts of employees so 
that employees may serve as members of the Federation negotiating team without loss of pay. 
5.4 The Federation shall cause to be delivered to each employee a copy of this 
Agreement. The Federation shall further deliver to the Chief Executive Officer a sufficient 
number of copies for his or her use and to provide a copy of the Agreement to each employee 
initially appointed on or after the date of such delivery. 
5.5 The Federation shall arrange for the reproduction of this Agreement. The costs of 
reproducing such copies shall be divided equally between the Agency and the Federation. 
ARTICLE 6 - SALARY 
6.1 Salary Schedules 
A. The salary schedules are attached hereto as Appendix A. 
B. The Agency and the Federation shall cooperate in a study of the 
compensation paid by other school districts, municipalities and private sector employers in the 
Capital District for positions comparable to those in the negotiating unit. 
C. Effective upon the commencement of the school year next following 
completion, the salary of an employee who has completed the requirements for the American 
Sign Language Certificate will be increased by $500. Effective upon the commencement of the 
school year next following completion, the salary of an employee who has completed the 
requirements for the National Registry of Interpreters for the Deaf and Hard of Hearing Inc. will 
be increased by $ 1,000. 
6.2 A. An employee in Tier I or Tier II of the New York State and Local 
Employees Retirement System ("Retirement System"), having served at least ten years with the 
Agency, who retires during the term of this Agreement, pursuant to the Rules and Regulations of 
the Retirement System in the first two years of eligibility for retirement benefits shall receive 
$20/day for the total number of his or her accumulated sick leave days as of the date of such 
retirement. Such sum shall be paid within 30 days following such retirement. 
B. An employee in Tier m or Tier IV of the Retirement System, having 
served at least ten years with the Agency, who retires during the term of this Agreement, pursuant 
to the Rules and Regulations of the Retirement System in the first year of eligibility for 
retirement benefits shall receive $20/day for the number of his or her accumulated sick leave 
days as of the date of such retirement. Such sum shall be paid within 30 days following such 
retirement. 
6.3 Longevity Pay 
In 2005-06 there shall be a longevity payment of $750 in the 20th year of service 
and $1250 in the 25th year of service. In 2006-07 the longevity payment shall be $1000 in the 
20th year of service and $1500 in the 25th year of service. Commencing in the 2007-08 contract 
year, the longevity payment shall be $1250 in the 20th year of service and $1800 in the 25th year 
of service. Longevity payment shall be paid only to those individuals who have reached the top 
step of their salary schedule. However, any employee who changes job classification which is 
accompanied by a change to a different salary schedule who has earned longevity pay shall 
continue to receive such longevity pay. 
6.4 Salary Schedules 
In each year of the Agreement there shall be incremental movement with the 
exception of 2007-08. In 2007-08 individuals shall be frozen on step, however, such freezing on 
step shall not be interpreted as an agreement to not pay increments after the contract expires. 
Should there be no successor agreement negotiated by the end of the expiration of this 
Agreement the Agency shall have the obligation to move each employee incrementally on the 
salary schedule as if there was no agreement to freeze individuals in the last year of the 
Agreement. 
ARTICLE 7 - INSURANCE 
7.1 Eligibility for Benefits: An employee who is employed for 20 hours a week shall 
be entitled to receive the benefits provided by this article. An employee who is regularly 
employed between 20 hours and 40 hours a week shall receive such benefits pro rata, provided, 
however, that teacher aides who are employed for the full school day in a facility shall be deemed 
to work full time and a teacher aide employed for less than the full school day shall be eligible 
for benefits based upon the full school day in the facility in which he or she is assigned. 
Employees who were first employed prior to the ratification of the first collective Agreement 
between the Agency and the Federation shall continue to receive the insurance benefits they 
received as of that date. 
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7.2 Indemnity Plan 
During the term of this Agreement and until June 30, 2007, the Agency will 
continue to offer the Blue Shield Par Plus (Traditional Plan 907) to employees, existing retirees 
and employees who retire prior to June 30, 2007, who were employees immediately prior to 
retirement. 
1. In the period from July 1, 2005 to July 1, 2007 the Agency will pay 98% 
of the premiums for individual, two-person and family coverage of employees who elect to 
participate in that program. 
2. After July 1,2007 the Agency shall pay 98% of the cost of coverage if the 
employee's regular annual salary is under $35,000 a year, 96% if the employee's salary is 
$35,000 to $50,000 a year, 94% if the employee's salary is above $50,000 a year. The Agency 
shall continue to contribute 98% of the premiums for individual, two-person and family coverage 
for retirees who retired prior to July 1, 2007. After July 1, 2007 the Agency will contribute that 
percentage amount that it contributed in the employee's last year of employment. 
3. Effective June 30, 2007 participation in the Blue Shield Par Plus 
Indemnity Plan (Traditional Plan 907) will be discontinued for employees and all retirees. 
4. The deductible for the Blue Shield Par Plus Indemnity Plan (Traditional 
Plan 907) is $50/$ 100/$ 150. 
5. PPO Plan. Effective June 30, 2007 the Agency shall offer the Traditional 
Blue PPO Plan (formerly known as Secure Blue Preferred PPO) with a 60 day in-patient/60 day 
outpatient visits psychiatric rider and with a $5/$ 10 co-pay for prescription drug coverage 
($10/$20 co-pay mail order) to employees and existing retirees who were employees immediately 
prior to retirement. 
6. HMOs 
a. The Agency will continue to offer the CDPHP Premier 10 Plan as 
renamed CDPHP AvidCare 10 Plan as an option available to employees and retirees who were 
employees immediately prior to retirement. 
b. The Agency will continue to offer the MVP A+ (CoPlan 2/20) as 
an option available to employees and retirees who were employees immediately prior to 
retirement. 
7. Health Insurance in Retirement. Employees with 10 or more years of 
continuous service with the Agency who retire pursuant to the rules and regulations of the New 
York State Employee's Retirement System on or after July 1, 2005 shall have the option of 
continuing the health insurance plan and coverage in which they participated and shall pay the 
percentage of employee share of premium pursuant to this Article that the employee paid 
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immediately prior to the employee's retirement during the term of one's retirement. Such an 
employee may change during an open enrollment period to another plan or other level of 
coverage offered provided such employee pays any increase in cost to the Agency for such other 
plan or coverage. Effective July 1, 2008 only employees with 15 or more years of continuous 
service with the Agency will be entitled to receive this benefit. In determining "continuous" 
service breaks in service of one year of less which have occurred as the result of a reduction in 
force shall not be considered. Any individual who retired prior to the effective date of this 
Agreement shall not be affected by or subject to any increase in percentage of contributions 
towards health insurance made under this Agreement beyond the percentage of contribution 
made at the time of such retirement. 
8. A. An employee who is enrolled in the Agency's health insurance plan 
on July 1, 1994 or who first enters Agency service after that date, and who has alternate health 
insurance coverage from an employer other than the Agency, shall have the option of 
withdrawing from or declining participation in such plan and shall execute any and all documents 
necessary to effect such withdrawal or declination. In the event of such withdrawal or 
declination, the Agency shall pay to such employee, actually on or about September 1, or within 
30 days if such withdrawal occurs during the school year, the following sums, based upon the 
benefits the employee received as of such July 1 or the date of first entry into District service: 
Family and Two-Person Coverage $ 1,250 
Individual Coverage $ 500 
In the event of a withdrawal other than at the beginning of the school year, the payment shall be 
pro-rated, on a 10- or 12-month basis depending upon the work obligation of the individual 
employee. In the event an employee who has received the benefit provided by this Section leaves 
before the end of the school year, he or she shall refund to the Agency the pro rata portion of the 
benefit for the balance of the school year. 
B. In case of such withdrawal of declination, the Agency shall no 
longer be required to contribute towards the cost of such insurance for the balance of the school 
year. An employee, having withdrawn or declined coverage, may rejoin the plan if he or she 
chooses such alternate health insurance coverage (a) in accordance with the rules, regulations and 
procedures of the Agency's insurance carrier and (b) after having repaid the prorated portion of 
sums received attributable to the balance of the school year. 
C. Sums paid pursuant to paragraph A of this section shall be paid in 
bi-weekly installments together with salary paid pursuant to Section 6.1. Any employee who 
leaves Agency service prior to the end of the school year shall not receive any further 
distributions pursuant to paragraph A of this section. 
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9. Dental Insurance During the term of this Agreement, the Agency will 
continue to pay the full cost of individual dental insurance under a plan designated by the 
Agency. 
10. 125 Plan. The Agency shall implement a 125 Plan for employees 
ARTICLE 8 - CREDIT UNION DEDUCTIONS 
8.1 The Agency agrees to deduct from the salary of an employee an amount 
authorized, in writing, by the employee and to transmit such funds to the Columbia-Greene 
Public Employee's Federal Credit Union. The authorization for such deductions may be 
withdrawn by an employee at any time upon filing a written notice of such withdrawal with the 
Executive Officer. 
ARTICLE 9 - LEAVE 
9.1 Holidays: Twelve-month employees shall receive the following holidays: 
New Year's Day, Martin Luther King's Birthday, President's Day, Memorial Day, Fourth of July, 
Labor Day, Columbus Day, Veteran's Day, Thanksgiving, the Friday after Thanksgiving and 
December 25. In the event Columbus Day is not observed as a holiday, an employee who is 
directed to work on that day shall receive a floating holiday to be taken prior to the next 
succeeding June 30. The Agency will close at 3:00 p.m. on December 24. 
9.2 Vacation 
A. All persons employed in permanent 12-month positions who are regularly 
scheduled to work half-time or more are eligible for vacation leave as described herein: 
1. During each year of the first through fifth years of employment, an 
eligible employee will accrue paid vacation leave at a rate of .833 days per month for use during 
the subsequent fiscal year (July 1 - June 30). For vacation purposes, an employee's first year of 
employment will be considered any portion of the current year prior to the start of the new fiscal 
year, July 1. (For example, a person who is employed as of January 1, 1998 shall be eligible for 
five days paid vacation during the fiscal year July 1, 1998 - June 30, 1999. 
2. During each year of the sixth through tenth years of employment, 
an eligible employee shall accrue vacation leave at a rate of 1.25 days per month —15 days for 
use during the subsequent fiscal year. 
3. For each year of service after ten, an eligible employee shall earn 
additional paid vacation days at a rate of one day per year to a maximum of five additional days. 
Such days are accrued for use during the subsequent fiscal year. 
4. Upon the completion of fifteen (15) years of service an eligible 
employee shall receive, annually, three additional vacation days. Such vacation days are accrued 
for use during the subsequent fiscal year but may not be taken on days when school is in session. 
B. Such leave shall be used in units of not less than one hour. Vacations will 
be scheduled, within an operating unit, subject to the reasonable operating needs of the Agency. 
The Agency may establish regulations for times within which vacation days may be taken and the 
extent to which vacation days may be accumulated. 
C. Vacation may not be carried over from one school year to the next unless 
the Agency prevents an employee from utilizing scheduled vacation within that year. In such 
case, the employee may carry over up to five days vacation into the next year. 
D. In the event that two employees within the same operating unit want the 
same time off, seniority shall prevail. 
E. Upon separation from service an employee shall be paid for any previously 
accumulated days of vacation. 
9.3 Sick Leave 
A. In the first year of employment, an employee shall receive, effective on his 
or her first day of employment, ten days of sick leave credits, or if the employee is a ten-month 
employee and commences work other than on September 1, the number of days equal to the 
number of months left in a school year. In the event the employee leaves Agency service before 
he or she has accumulated the number of such days he or she has taken, such excess shall be 
deducted from his or her final paycheck. After the first year of employment, employees shall 
earn additional sick leave credits at the rate of one and one-half days per month of service. Sick 
leave credits may be accumulated up to a total of 200 days. 
B. The Agency shall provide a name, number and call-in times which all 
bargaining unit members are to use in the event they are sick. In an emergency, when an 
employee is physically incapacitated, notice shall be given as soon as he/she is able to do so. 
C. The Executive Officer will not routinely require proof of illness for 
absences of five days or less due to illness; provided, however, that this shall not prevent the 
Executive Officer from requiring proof of illness in any specific case. 
D. Such leave shall be used in units of not less than one hour. 
E. An employee who has been with the Agency for 15 years or more and who 
has accumulated more than 100 days of sick leave may, annually, convert up to 15 days of such 
sick leave into additional vacation leave at a rate of five days of sick leave to one day of vacation 
leave. Such conversion shall be made annually, prior to July 1, on forms to be supplied by the 
Agency. Days so converted may not be carried over beyond the following school year. 
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9.4 Personal Leave 
A. Employees may charge up to three days against accumulated sick leave 
credits annually for the transaction of personal business that cannot be accomplished at times 
other than during school hours. Application for use of such leave, except in an emergency, shall 
be made no less than five days in advance of each anticipated absence for personal reasons to the 
designee of the Executive Officer and the granting of such leave shall be subject to the 
reasonable operating needs of the Agency. Employees shall receive a response in writing from 
the Agency within two days of the submission of their request. 
B. Personal leave may not be used for vacation or to extend a vacation or 
recess period. An application for personal leave on a day immediately preceding vacation, 
holiday or the beginning or end of a recess period shall state the specific business reason for the 
requested absence and the reason it can only be accomplished on that day. 
C. Except with the approval of the employee's immediate supervisor, 
personal leave shall not be available to any employee who has announced his or her intention to 
resign and retire during the month immediately preceding the effective date of such resignation 
or retirement. Once leave is approved it cannot be taken away. 
D. Personal leave shall be used in units of not less than one hour. 
9.5 Family Illness: It is the responsibility of each employee to make arrangements for 
the care of the members of his or her immediate family who becomes ill and require care. 
Recognizing, however, that there will be situations where it may be impossible to effect such 
arrangements on an emergency basis, an employee shall be allowed to charge absences from 
work in the event of illness in the employee's immediate family against accrued sick leave credits 
up to a maximum of five days in any one calendar year. As used in this Section, "immediate 
family" shall be defined as the employee's spouse, child, parent, grandparent, grandchild, sibling 
or parent-in-law. 
9.6 Family Bereavement: An employer shall be granted leave without charge to other 
leave credits in the event of death in the employee's immediate family up to a maximum of five 
days in any one calendar year. As used in this Section, "immediate family" shall be defined as 
the employee's spouse, child, parent, grandparent, grandchild, sibling or parent-in-law. 
9.7 Additional Leave: In his or her sole and complete discretion, which discretion 
may not be reviewed in any forum, the Executive Officer may grant additional leave pursuant to 
Sections 9.5 or 9.6 of this Article for the purpose of caring for or attending the funeral of a 
person other than those within the definition of immediate family in those sections or pursuant to 
sections of this Article for the purpose of religious observance. 
9.8 Jury Duty: On proof of the necessity of jury service, an employee shall be granted 
leave for that purpose without charge to other leave credits, provided that he or she has agreed, in 
writing, prior to and as a condition of the granting of such leave to deliver to the Executive 
Officer, for deposit in the general fund of the Agency, all fees paid to such employee for such 
jury service. 
9.9 Subpoena: On proof of the necessity of attendance in court pursuant to a 
subpoena in a proceeding to which the employee is not a party, leave shall be granted for such 
appearance without charge to other leave credits provided that he or she shall have agreed, in 
writing, prior to and as a condition of the granting of such leave to deliver to the Executive 
Officer for deposit in the general fund of the Agency, all fees paid to the employee for such 
attendance. 
9.10 Sick Leave Bank 
A. The sick leave bank shall be continued to provide additional sick leave 
credits to employees who have exhausted sick leave credits because of long-term illness. 
B. Between April 1 and April 30 in each successive year, the Federation shall 
notify the Executive Officer as to any additional contributions to be made by employees and 
deliver signed authorizations for such additional contributions. Contributions to the bank shall 
be made, in writing, and signed by the employee on forms to be provided by the Federation. 
C. An eligible employee may be granted up to 30 days of sick leave credits 
from the bank by submitting a request, in writing, to the President and the Executive Officer, or 
their designees. An employee shall be eligible to use sick leave credits from the bank only after 
the completion of one year of service. 
D. In the case of extended illness, an eligible employee, upon exhausting such 
30 days and subject to the limitations of this section, may be granted additional days from the 
bank by the Executive Officer and the President. 
E. Either the Executive Officer or the President may require the employee to 
submit supporting documents to establish the appropriateness of each request. 
F. As a condition of eligibility, the employee's sick leave must have been 
exhausted as the result of illness and he or she must have been a contributor to the bank within 
the preceding two years. No request for leave shall be granted unless both the President and the 
Executive Officer agree and the granting or failing to grant an application shall be in their sole 
and exclusive discretion and shall not be in any way reviewable. No request for leave shall be 
granted until at least 30 days have been contributed by employees to the bank and no individual 
request shall be granted which, on the date the application is filed, would exceed one-half of the 
number of days in the bank to less than 15 days. In the event that there are requests for leave 
which will exceed the total amount in the bank, the President and the Executive Officer may 
resolve conflicting claims, grant applications in part, or take whatever other action they may 
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deem to be appropriate. Nothing in this section shall be construed as giving a vested or property 
right to any interest in the bank and days once contributed may not be withdrawn. 
9.11 Child Rearing Leave 
A. A ten-month employee upon request shall be granted child rearing leave 
without pay: 
1. If such employee gives birth to or adopts a child after February 1 
for a period ending upon the first day of the school year following one year following such birth 
or adoption, or 
2. If such employee gives birth to or adopts a child prior to February 
1st for a period ending upon the first day of the school year next following such birth or 
adoption. Upon request of the employee and with the consent of the Executive Officer such 
leave may terminate on the first day of the school year immediately following the birth or 
adoption of the child. 
B. A 12-month employee on request shall be granted child-rearing leave 
without pay for a period of one (1) year following the birth or adoption of a child. An employee 
requesting child-rearing leave shall submit a written application 60 days prior to the anticipated 
commencement of the leave. Such leave shall include the anticipated dates upon which the leave 
is to commence and to terminate. 
9.12 Leave Without Pay: Upon application, in writing, by an employee to the 
Executive Officer and upon his recommendation, the Executive Officer for leaves less than 30 
days in duration or the Board for leaves of 30 days or more may grant leave without pay for a 
period not to exceed two years for such purposes as the Board, in its sole discretion, may 
determine to be appropriate. A request for leave pursuant to this Section must be submitted to 
the Executive Officer not less than 60 days prior to the date such leave is requested to 
commence, except in an emergency. Leave without pay may not be used for the purpose of 
vacation. 
9.13 Accrual of Additional Credits: During the period of a leave without pay, an 
employee will not accrue additional days of leave and the period of absence shall not be counted 
as service with the Agency. Upon the termination of the leave, the employee will have restored 
all benefits accrued as of the time of the commencement of the leave. 
9.14 Leave Benefits 
Leave granted pursuant to Sections 9.3, 9.5, 9.10 or 9.11 shall be deemed to be 
part of any FMLA entitlement. 
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ARTICLE 10 - EMPLOYEE RIGHTS 
10.1 Freedom of Association: As provided by law, no employee shall be subject to 
discipline, reprisal or discrimination by the Agency because of membership in the Federation or 
the exercise of rights under the Taylor Law. 
10.2 Payroll Options: 
A. Salaries of each ten-month employee shall be paid on at least a bi-weekly 
basis throughout the school year commencing on the first payroll date after Labor Day pursuant 
to whichever of the following options is selected by the employee, in writing, not later than June 
30 of the school year preceding that in which the payment is sought: 
Option A: 22 payment plan (gross annual salary divided by 22 will be 
paid each pay period). 
Option B: 26 payment plan (gross annual salary divided by 26 will be paid 
each pay period with the exception of the last pay period in June. The employee will receive five 
twenty-sixths (5/26ths) of his or her gross salary on that pay date). 
In the event that no option is selected, the Agency will pay pursuant to 
Option A. 
B. If an individual elects to change from Option A to Option B, notification 
shall be sent, in writing, to the Office of the Business official by June 30 prior to the 
commencement of the school year which the change is requested to become effective. The 
Executive Officer shall notify the employees of the existence of Options A and B by June 1 of 
each school year. 
C. Employees new to the District will be notified in writing, of the 
availability of Options A and B and will be given a reasonable time to select an option. 
D. Salaries of 12-month employees will be paid on a bi-weekly basis. 
E. The Agency shall adopt procedures to permit employee payroll deductions 
for the NYSUT Benefit Trust Fund. 
10.3 Notice of Vacancies: 
A. The Executive Officer shall distribute notice of vacancies in full and part-
time positions within the negotiating unit together with employee paychecks. Announcements of 
such vacancies shall contain the title of the position to be filled, minimum qualifications required 
for appointment, the number of vacancies and shall identify the Director of Personnel as the 
person to be contacted by those interested in making application. 
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B. When such vacancies are announced as provided herein, employees who 
wish to be considered for appointment or assignment to such vacancies shall be allowed to 
express their interest in such vacancies, in writing, or by telephone followed by written 
confirmation, with the Executive Officer or his or her designee within five days following 
announcement. 
C. The failure in any case of the Executive Officer or the Federation to 
distribute notices of vacancies or otherwise to follow the procedures required by this section or 
the failure of any employee to receive such notices or announcements or to express interest in a 
vacancy as provided by this section shall not affect or operate to invalidate any appointment 
which otherwise conforms to law nor shall anything contained in this section be construed to 
place the Executive Officer or the Board under any obligation to make appointments from among 
persons presently employed by the Agency. It is understood, however, that the Executive Officer 
will make a good faith effort to comply with the distribution provisions of this section. 
D. If, in the future, an involuntary transfer is required the BOCES will make 
every attempt to meet with the employee to explain the reasons for the transfer and will recognize 
as a major factor the seniority of the affected employee. 
10.4 New Employees and Employees Returning from Leave: New employees shall be 
provided with appropriate insurance forms necessary for activating insurance and retirement 
coverage and shall be informed of other organizational benefits and shall receive a packet of 
information provided by the Federation. 
10.5 Staff Handbooks: The President and each employee shall be provided with a copy 
of the appropriate staff handbook within a reasonable time after the commencement of each 
school year. 
10.6 A. Lunch: Each full-time salaried employee shall receive a daily lunch period 
of 30 minutes. 
B. Lunch and Coffee Breaks 
From time to time arrangements have been made between supervisors and full-
time, 12-month employees under which such employees are authorized to combine their coffee 
breaks and lunch period pursuant to arrangements which assure to the BOCES that it has 
appropriate coverage at all times. The BOCES has no intention to change the procedures by 
which these combinations are authorized. 
10.7 Mileage: Employees who are directed to use their personal vehicles to perform 
their duties shall be reimbursed for such use at a maximum rate authorized by the Internal 
Revenue Service. 
10.8 Student Assaults: The Agency, for each year during the term of this Agreement, 
shall establish a fund of $750 to reimburse employees whose eyeglasses are destroyed by the 
assault of a student in their care. When the fund is exhausted, the Agency shall have no further 
responsibility. 
10.9 Workshops. Conferences and Training: 
A. The Agency may require employees to attend a specific workshop or take a 
specific course and shall pay the tuition therefor. 
B. The Agency will pay tuition, registration, travel and lodging expenses for 
workshops, conference or inservice programs attendance which are related to his or her 
employment and which have been approved in advance pursuant to procedures established by the 
Agency. 
10.10 Length of Work Year: The work year for ten-month employees shall not exceed 
182 days. Any employee required to work in excess of 182 days will be paid l/200th of his or 
her total annual salary for each additional day worked. Nothing herein provided shall restrict the 
Agency in developing and promulgating a school calendar. The Agency may require teacher 
aides to attend inservice conferences for up to three days on days other than the school calendar 
in the period September 1 through June 30. 
10.11 Indemnity: Employees shall be entitled to the protection provided by Sections 
3023 and 3028 of the Education Law. The Agency shall be given a copy of the summons and 
complaint in any action commenced against an employee arising out of the performance of his or 
her duties and its obligations under Sections 3023 and 3028 shall be contingent upon receiving 
such copy within seven calendar days of the date of service. 
10.12 Recall: An employee who, having completed work and returned to his or her 
home and is recalled to work shall be guaranteed a minimum of two hours of pay for such recall. 
10.13 Shift Differential: Effective July 1, 2002, a full-time cleaner whose regular shift 
commences at 1:30 p.m. or later shall receive a five percent night shift differential. 
10.14 Uniforms: The Agency will provide uniforms to employees who serve in the 
following titles: custodian, transportation, mechanic, courier, and media courier. 
10.15 Recording of Attendance: The Agency may establish procedures for the recording 
of employee time. 
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10.16 Reduction in Force: 
A. In the event of the abolition of a position, the appropriate provisions of the 
Civil Service law for layoff and recall shall apply. 
B. Employees who are affected by the abolition of a position during the 
school year shall be given no less than 30 days notice. 
10.17 Notification of Assignment: The Executive Officer shall mail to teacher aides 
notification of their tentative assignment, including the facilities to which they will be assigned, 
by August 15 of each school year. The unit member shall be notified, of changes in those 
assignments by mail, directed to his or her address of record with the Agency. 
10.18 Assault of Employees: An employee shall immediately report, in writing, any 
case of assault suffered in connection with employment to his or her immediate supervisor. The 
employee will be notified within 24 hours of the action taken. Instances of severe or repetitive 
assaults by students shall be subject to a review of the student's placement by the Committee on 
the Handicapped. 
10.19 Salary and Leave Information: At the beginning of each school year, each 
employee shall be provided with a copy of a statement of his or her then current salary, the basis 
upon which that salary is computed, and current sick leave balance. 
10.20 Notification of Need for Service: The Agency shall notify employees, in writing, 
by June 30 of each school year of its intention, subject to requests for services for component 
districts and the execution of signed contracts for such services, to continue them in employment 
during the succeeding school year. 
10.21 Protection of Employees: Eligible members of this bargaining unit shall be 
provided with the protections of Sections 75 and 76 of the Civil Service law. 
10.22 LPNs and Teacher Aides: 
A. LPNs and teacher aides shall be required to be on duty five minutes before 
the first student is scheduled to arrive and five minutes after the last student is scheduled to 
depart. 
B. The Agency has amended the job description of LPNs and teacher aides to 
increase from 6 hours and 30 minutes to 6 hours and 40 minutes the basic obligation of 
instructional aides and interpreters. 
C. In the event a teacher is absent a half day or more and an aide is advised by 
the Agency that (a) a substitute will not be provided and (b) the aide is to cover the class, then 
such aide, if he or she agrees to instruct the class shall be paid $40 (or $20 if the instruction is 
only for one half of the school day), in addition to his or her regular salary for that day. 
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10.23 Workers' Compensation: When the settlement is reached between the Agency 
and Workers Compensation, the employee's sick leave credits used for that absence shall be 
restored 100 percent. 
10.24 Students With Special Needs Or Problems: The Agency shall insure that all aides, 
LPNs and teacher aides who come into contact with a handicapped student are advised, in 
advance, of any special need or problem(s) as contained in the IEP of that student which requires 
special treatment or precautions. This shall include the student's medical condition and, if 
relevant, his or her emotional history. The procedure to accomplish this commitment shall be 
detailed in the Handbooks. 
10.25 Crisis Intervention Training: The Agency will provide crisis intervention and 
prevention (e.g., SCIP) training for designated employees. If such training is conducted during 
times when the employee is not otherwise required to work, the time required for such training 
will be paid at their pro-rated salary for the actual time of training. 
10.26 Fingerprinting: Upon the completion of one year's satisfactory service, the 
Agency will reimburse the cost of fingerprinting required by law as a condition for employment 
up to a maximum of $75. 
ARTICLE 11 - EVALUATION PROCEDURE 
11.1 The Agency shall establish, after consultation with the Federation, an evaluation 
procedure which will require an annual evaluation of all employees. Such consultation shall be 
had at the meeting of the Labor-Management Committee. 
11.2 Personnel File Policy: The official record of employee performance (personnel 
file) shall be maintained with each employee's personnel record folder at the executive offices of 
the Agency. The personnel file shall include documentation deemed appropriate by either the 
employee or supervisor. A copy of each document in the personnel file shall be provided the 
employee at the time it is inserted in the file. The contents of the official performance record file 
may be reviewed at any time during normal working hours by the employee on reasonable notice 
to the executive offices. The employee may file a response of reasonable length to any document 
in the record of employee performance that he or she deems to be adverse or critical of 
performance. 
ARTICLE 12 - GRIEVANCE PROCEDURE 
12.1 Basic Principles: 
A. The Agency and the Federation declare their joint intent to encourage the 
prompt resolution of grievances of employees through recourse to the formal procedure 
established by this Article. Nothing herein shall be construed, however, to prevent any employee 
or the Agency from discussing a problem informally. 
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B. Any employee shall have the right to present a grievance in accordance 
with the procedure established by this Article free from coercion, interference, restraint, 
discrimination, or reprisal. 
C. An employee shall have the right to be represented at all stages of the 
grievance procedure by a member of the Federation or an attorney or representative of his or her 
choice, or both, as the employee may select. 
12.2 Definition of a Grievance: A grievance is a dispute concerning a claimed 
violation of a specific term or provision of this Agreement. 
12.3 The grievance procedure shall be as follows: 
A. Step I: The aggrieved employee shall present the grievance, in writing on 
forms to be provided by the Agency, to the employee's immediate supervisor, not later than 30 
days following the date on which the act or omission giving rise to the grievance occurred. In the 
event such act or omission occurred after June 15 of any school year, the employee shall present 
the grievance not later than 20 days following the commencement of the next succeeding school 
year. The grievance form shall be in the form attached hereto as Appendix B. The supervisor 
receiving the grievance shall take the steps necessary to insure that an appropriate disposition of 
the grievance is made and shall reply to the employee and his or her representative, in writing, 
within seven calendar days following the date of submission of the grievance. 
B. Step 2: In the event that the aggrieved employee wishes to appeal the 
decision at Step 1, the appeal shall be submitted to the Executive Officer, in writing, on the 
grievance form, within five calendar days following receipt of the Step 1 decision. A copy of 
such appeal shall also be sent to the supervisor who considered the grievance at Step 1. Such 
appeal shall contain a short, plain statement of the grievance and specific references to the 
section or sections of this Agreement which the employee claims to have been violated and the 
redress sought. The Executive Officer or his or her designee shall meet with the aggrieved 
employee and/or his or her representative and shall issue a written decision to the employee or 
his or her representative within 20 calendar days following the date on which the appeal was 
received. 
C. Step 3: In the event the Federation wishes to appeal a decision at Step 2, 
it may appeal to arbitration by filing a demand for arbitration upon the Executive Officer and the 
American Arbitration Association within ten calendar days of the receipt of the Step 2 decision. 
The arbitration hearing shall be held within 20 working days of the selection of the arbitrator. 
The demand for arbitration shall identify the issues sought to be submitted to arbitration 
and the specific section or sections of this Agreement which the Federation claims have been 
violated. The demand for arbitration may not add to the issues previously considered at Step 2, 
and in the event that such an issue is raised, the Executive Officer may return the matter to Step 2 
for further determination. 
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The arbitrator shall be selected using the services and procedures of the American 
Arbitration Association. The Voluntary Labor Arbitration Rules of the American Arbitration 
Association, as amended by this Agreement, shall govern the arbitration. 
The arbitrator shall have no power to add to, subtract from, or modify the provisions of 
this Agreement in arriving at a decision of the issue presented, and his or her decision shall be 
confined solely to a determination of whether the claimed violation of this Agreement has 
occurred. Should the Agency or the Federation contend in any arbitration proceeding that the 
grievance is not subject, in whole or in part, to arbitration pursuant to this Article, the arbitrator 
shall be required, upon request of such party, to rule upon the question of arbitrability in advance 
of receiving evidence upon any other issue. The decision and award of the arbitrator shall be 
binding upon both parties. 
All fees and expenses of the arbitrator shall be divided equally between the parties. Each 
party shall bear the cost of preparing its own case. 
If the parties mutually agree to stenographic transcript of the proceeding, they shall share 
the cost of such transcript. If either party without the consent of the other requires such a 
transcript, the requesting party shall bear the entire cost and shall provide the arbitrator and the 
other party with a copy of the transcript. 
12.4 General Provisions: 
A. All documents, communications and records dealing with the processing 
of a grievance shall be filed separately from the personnel files of the grievant. 
B. As it is important to good relationships that grievances be filed and 
processed as rapidly as possible, the time limits specified for either party will be extended only 
by mutual consent. 
C. If a decision at one step is not appealed within the time limits specified, 
the grievance will be deemed discontinued and further proceedings under this Agreement or 
elsewhere shall be barred. The failure by the Agency to meet the time limits specified herein 
shall permit advancing the matter by appeal to the next step of this procedure. 
D. A settlement or award upon a grievance may or may not be retroactive as 
the equities of each case demand, but in no event shall such a resolution be retroactive to a date 
earlier than 30 calendar days prior to the date when the grievance was first presented in 
accordance with this Article or the date the grievance occurred, whichever is later. 
E. A grievance affecting more than one work location may be initiated by the 
Federation at Step 2 of the grievance procedure. The Agency may initiate grievances against the 
Federation at Step 3. 
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F. In the event service of a reply or determination is made by mail, service 
shall be complete upon mailing, and the time to take any action under this Agreement which is 
dependent upon receipt thereof shall be extended by three days. 
G. A Federation-affiliated staff representative may be present at the request of 
the grievant at any step of the grievance procedure. 
H. There shall be only one spokesperson for the grievant and one for the 
Agency at each step of the grievance procedure. 
I. Notice of any change in the date, time or place of any step in this 
procedure or of the disposition of a grievance shall be provided to the Federation. 
J. The Federation has the right to file a grievance on behalf of an employee. 
ARTICLE 13 - LABOR MANAGEMENT COMMITTEE 
13.1 The Federation and the Agency recognize the need for communication to resolve 
the issues of concern to either or both of the parties. To facilitate such communication, there is 
hereby established a Labor Management Committee consisting of three members appointed by 
the Executive Officer and three members designated by the President of the Federation. The 
Committee shall meet as reasonably required to deal with issues as they arise. Except in an 
emergency, at least three days notice of the need for a meeting shall be given and the request for 
the meeting shall identify its subject matter. 
13.2 The Committee may consider matters of concern to the Agency and to the 
Federation. It shall not be authorized to consider or negotiate any change in the provisions of this 
Agreement. 
ARTICLE 14 - SEVERABILITY 
14.1 In the event that any article, section or portion of this Agreement is found to be 
invalid by a final decision of a tribunal of competent jurisdiction or administrative agency or 
shall have the effect of a loss to the Agency of funds made available through Federal or State 
law, or the loss of a benefit provided by this Agreement to employees, then such specific article, 
section or portion specified in such a decision or having such effect shall be of no force and 
effect but the remainder of this Ageement shall continue in full force and effect. In such event, 
the parties shall reopen negotiations concerning the subject of such article, section or portion. 
ARTICLE 15 - GENERAL PROVISIONS 
15.1 With respect to matters not covered by this Agreement, no term and condition of 
employment of general application to employees established by formal action of the Board or the 
Executive Officer shall be diminished or impaired during the term of this Agreement. 
15.2 The parties agree to support jointly Board, Federation, or administrative action 
necessary to implement the provisions of this Agreement. 
15.3 This Agreement shall supersede any rule or regulation of the Agency concerning 
terms and conditions of employment which shall be contrary to or inconsistent with its terms. 
15.4 Any agreement or arrangement heretofore executed between the Agency and an 
individual employee shall be interpreted in a manner subject to and consistent with this 
Agreement and any agreement or arrangement with an individual employer executed in the 
future shall be subject to and consistent with this Agreement. If any such individual agreement 
or arrangement contains a provision inconsistent with this Agreement, this Agreement to the 
extent constitutionally permitted, shall be controlling. 
15.5 Except as expressly limited by other provisions of this Agreement, all of the 
authority, rights, and responsibilities possessed by the Agency are retained by it. 
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ARTICLE 16 - TERM OF AGREEMENT 
16.1 The term of this Agreement shall be from July 1,2008 through June 30,2010. 
IN WITNESS WHEREOF, the parties have caused this Agreement to be signed by their 
respective representatives on ^uVy, OL V ^- , 2009. 
QUESTAR III QUESTAR III SPECIAL SUPPORT 
SERVICES FEDERATION 
Bh 
President 
yff$*^^-Qs 
APPENDIX A - SALARY SCHEDULES 
ADMINISTRATIVE ASSISTANT 
. " .lite . 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
200111009 
$32,910 
$34,155 
$35,400 
$36,660 
$37,893 
$39,140 
$40,410 
$41,632 
$42,878 
$44,125 
$45,370 
$46,615 
$47,862 
$51,970 
2009-2010 
$33,569 
$34,838 
$36,108 
$37,393 
$38,651 
$39,923 
$41,219 
$42,465 
$43,735 
$45,008 
$46,277 
$47,547 
$48,820 
$53,009 
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APPENDIX A - SALARY SCHEDULES 
CLEANER 
Steo 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
2008-2009 
$21,994 
$22,707 
$23,422 
$24,135 
$24,850 
$25,564 
$26,277 
$26,992 
$27,705 
$28,420 
$29,133 
$29,847 
$30,561 
$31,274 
$31,989 
$32,702 
2009-2010 
$22,434 
$23,161 
$23,891 
$24,618 
$25,347 
$26,076 
$26,803 
$27,532 
$28,259 
$28,989 
$29,716 
$30,444 
$31,172 
$31,900 
$32,629 
$33,356 
APPENDIX A - SALARY SCHEDULES 
CLERICAL 
St€D 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
2008-2009 
$27,425 
$28,462 
$29,500 
$30,550 
$31,577 
$32,617 
$33,675 
$34,693 
$35,732 
$36,771 
$37,808 
$38,846 
$39,885 
$43,308 
2009-2010 
$27,973 
$29,031 
$30,090 
$31,161 
$32,209 
$33,269 
$34^49 
$35,387 
$36,446 
$37,506 
$38,565 
$39,623 
$40,683 
$44,174 
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APPENDIX A - SALARY SCHEDULES 
CONSTRUCTION TECHNICIAN 
Sten 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
2008-2009 
$30^27 
$31,179 
$32,031 
$32,883 
$33,734 
$34,587 
$35,439 
$36,291 
$37,143 
$37,996 
$38,847 
$39,699 
$41,876 
2009-2010 
$30,933 
$31,803 
$32,672 
$33,540 
$34,409 
$35,279 
$36,148 
$37,016 
$37,886 
$38,756 
$39,624 
$40,493 
$42,714 
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APPENDIX A - SALARY SCHEDULES 
COURIER/MEDIA DRIVER 
:.:iteto I 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
20Mi009 
$26,947 
$27,515 
$28,055 
$28,598 
$29,165 
$29,757 
$30,351 
$30,944 
$31,588 
$32,221 
$32,865 
$33,522 
$34,192 
2009-2010 
$27,486 
$28,065 
$28,616 
$29,170 
$29,748 
$30,353 
$30,958 
$31,563 
$32,220 
$32,865 
$33,523 
$34,193 
$34,876 
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APPENDIX A - SALARY SCHEDULES 
ELECTRONIC SERVICE TECHNICIAN 
Step 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
2008-2009 
$49,064 
$50,046 
$51,047 
$52,069 
$53109 
$54,172 
$55,255 
$56360 
$57,488 
$58,638 
$59,811 
$61,007 
$62,227 
2009-2010 
$50,045 
$51,047 
$52,068 
$53,110 
$54,172 
$55,256 
$56,361 
$57,487 
$58,638 
$59,811 
$61,007 
$62,227 
$63,472 
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APPENDIX A - SALARY SCHEDULES 
LICENSED PRACTICAL NURSE 
Sten 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
200811009 
$27,077 
$27,620 
$28,172 
$28,735 
$29,310 
$29,897 
$30,495 
$31,105 
$31,725 
$32,358 
$33,006 
$33,666 
$34,339 
2009-2010 
$27,618 
$28,172 
$28,736 
$29,310 
$29,896 
$30,495 
$31,105 
$31,727 
$32,360 
$33,006 
$33,666 
$34,339 
$35,026 
APPENDIX A - SALARY SCHEDULES 
MECHANIC 
Step 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
2008-2009 
$37,086 
$38,303 
$39,544 
$40,761 
$41,979 
$43,219 
$44,437 
$45,654 
$46,871 
$48,112 
$49329 
$50,546 
$51,787 
$54,413 
2009-2010 
$37,828 
$39,069 
$40,335 
$41,576 
$42,819 
$44,084 
$45,326 
$46,567 
$47,808 
$49,075 
$50,316 
$51,557 
$52,823 
$55,501 
APPENDIX A - SALARY SCHEDULES 
NETWORK SYSTEMS ENGINEER 
-Mm.: 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
iBOffilOOi 
$39,008 
$39,888 
$41,007 
$41,827 
$42,665 
$43,285 
$44,151 
$45,034 
$45,935 
$46,854 
$47,790 
$48,746 
$49,805 
$50,801 
$51,817 
$52,852 
2009-2010 
$39,788 
$40,686 
$41,827 
$42,664 
$43,518 
$44,150 
$45,034 
$45,935 
$46,853 
$47,791 
$48,746 
$49,721 
$50,801 
$51,817 
$52,853 
$53,909 
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APPENDIX A - SALARY SCHEDULES 
NETWORK SYSTEMS SUPPORT AIDE 
SteD 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
2008-2009 
$39,008 
$39,888 
$41,007 
$41,899 
$42,665 
$43,285 
$44,151 
$45,034 
$45,935 
$46,854 
$47,790 
$48,746 
$49,805 
$50,801 
2009-2010 
$39,788 
$40,686 
$41,827 
$42,737 
$43,518 
$44,150 
$45,034 
$45,935 
$46,853 
$47,791 
$48,746 
$49,721 
$50,801 
$51,817 
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APPENDIX A - SALARY SCHEDULES 
TEACHER AIDE 
Stii* 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
2008-2009 
$15,101 
$15,566 
$16,030 
$16,495 
$16,960 
$17,425 
$17,889 
$18,353 
$18,818 
$19,282 
$19,747 
$20,212 
$20,676 
$21,142 
$21,829 
2009-2010 
$15,403 
$15,878 
$16,351 
$16,825 
$17,299 
$17,773 
$18,247 
$18,720 
$19,194 
$19,668 
$20,142 
$20,617 
$21,090 
$21,564 
$22,484 

APPENDIX B 
Grievance Form 
TO BE COMPLETED BY GRIEVANT OR HIS OR HER REPRESENTATIVE: 
NAME TITLE 
WORK LOCATION SUPERVISOR 
STATE ALL PROVISIONS OF AGREEMENT INVOLVED: 
ARTICLE SECTION 
STEP1 
DATE OF OCCURRENCE 
STATEMENT OF FACTS: {USE ADDITIONAL SHEETS IF REQUIRED) 
REMEDY SOUGHT 
DATE SUBMITTED AGGRIEVED EMPLOYEE 
CHECK TO MAKE SURE ALL REQUIRED INFORMATION HAS BEEN PROVIDED AND 
GIVE THIS FORM TO YOUR SUPERVISOR. 
1st STEP DECISION 
DATE GRIEVANCE RECEIVED 
DECISION: (USE ADDITIONAL SHEETS IF NECESSARY) 
DATE DECISION ISSUED 
SUPERVISOR 
34 
STEP 2-APPEAL 
(To be submitted to the Executive Officer within five calendar days of receipt of Step 1 decision 
or date Step 1 decision was due, whichever is earlier). 
The decision at Step 1 of the grievance described on the reverse side is unsatisfactory. 
Short plain statement of the grievance: 
Section(s) of the Agreement claimed to have been violated: 
Date submitted: Aggrieved Employee: 
A copy of this appeal shall also be sent to the Supervisor who issued the Step 1 decision. 
2nd STEP DECISION 
DATE RECEIVED: 
DETERMINATION ATTACHED 
Date Decision Issued: ^ ^ 
Executive Officer or His or Her Designee: 
STEP 3-APPEAL 
To be submitted to the Executive Officer within 10 calendar days of receipt of Step 2 decision or 
date Step 2 decision was due, whichever is earlier. Attach copies of all documents related to 
grievance. 
QUESTAR m Special Support Services Federation demands ARBITRATION of the following 
issue: 
Section(s) of the Agreement claimed to have been violated: ___ 
Remedy Sought: 
Date Submitted: 
Authorized Signature: 
